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CRM Contracts Subgroup
March 8, 2010 — 2:00-3:00PM ET

Agenda

Topic: Presenter: Time:
Welcome & Roll Call Lili Portilla 2:00
Open Action Items (Previous Meetings) All 2:10
Action ltem Owner(s) Due Date
Provide Adam, Libby, and Lili with an updated report on the data | Nick Gaich 2/24/10
analysis results from the Contracts Pilot Study. Jessica Meyer
Provide a debrief on the teleconference between the CRM Libby Salberg At next
Contracts Subgroup leadership and the leadership of the SGC#1 | Adam Rifkind meeting
and MAM Group about the Contracts Pilot Study. (3/8/10)
Data Analysis Report To-Date Nick Gaich 2:30
e Pilot Study: Jessica Meyer

o # of sites reporting

0 # of sites reaching 90% of contracts reaching touch point 3

o # of sites reaching 90% of contracts reaching touch point 5
e Second Study:

0 # of sites reporting

o0 # of sites reaching 90% of contracts reaching touch point 3
Update on Second Contracts Study Libby Salberg 2:45

Adam Rifkind

Recap of Action Items Tanya Buttress  2:55

Adjourn

3:00




